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Sage CRM Integration for Timberline Development Sales is a
component designed to allow jobs from Timberline’s Job
Costing module to be associated with any of the levels in the
structure. It uses opportunities to track the sales process and
provides up to date information about unit availability and

settlement statuses.

KEY FEATURES
~ Uses opportunities to track the sales process

~ It integrates with Job Cost to provide a full prorated costing
system for the developed units or lots

~ Uses opportunities to track the sales process and provide up
to date unit availability and settlement status information

~ Using CRM's standard document functionality contracts and
other sales process documentation can be easily created and
filed against prospects.
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TIMBERLINE ADDRESS BOOK SYNCHRONISATION

Once the integration components are installed, all Timberline
Companies and People data is automatically synchronised
through to CRM. Then, on an ongoing basis, this information
is kept in sync using a documented approach based on last
edited dates. This synchronisation process can be configured

to exclude some processes if not required.

SAGE TIMBERLINE is a registered mark of Sage Software
Corporation. All other trademarks or registered trademarks
are the property of their respective holders.

integration between Sage CRM and Timberline office

of data entry throughout entire system

of customer, company and case data

Enabling IP is focused on building and supporting quality software components that enhance the functionality offered by Sage

Timberline Office.We offer functionality that closes the gap on your client requirements and helps you to close the deal.

Enabling IP are committed to the Sage Timberline community, and committed to providing you with a range of products and

support that is of the highest standard. With that in mind we offer Sage CRM Integration for Timberline.

WHAT IS SAGE CRM INTEGRATION FOR TIMBERLINE
OFFICE?

Enabling IP ‘s CRM Integration for Sage Timberline® Office gives access
to all essential Sage Timberline information anywhere that CRM access
is available. There are integration components available for Core
modules (Accounts Receivable, Accounts Payable and Address Book),
Job Cost and Project Management, Purchasing and Inventory, Service
Management, Property Management, Payroll and Equipment.

The Sage Timberline Integration components automatically synchronize
your Sage Timberline Office® information from Address Book, Payroll,
Service Management and Property Management seamlessly through
to the Company and People tables in CRM. All contact information
stored in Sage Timberline is automatically uploaded into the CRM
database and then made available for easy tracking of all correspondence
and the association of different correspondence with Projects, Equipment
and Properties.

SUPPORTED COMPONENTS

Accounts Payable
Accounts Receivable
Job Cost

Equipment Cost
Service Management
Purchasing

Inventory

Property Management
Development Sales

Timberline Address Book Synchronisation.
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Components

ACCOUNTS PAYABLE

‘Company: A-1 Electric Company.
Phone:

WG Vendor Invoices
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Sage CRM Integration for Timberline allows Accounts Payable
to be accessed on any company that contains a TS vendor
ID. Selecting the vendor invoices tab provides a view of the

complete list of vendor invoices.

KEY BENEFITS
~ Allows Accounts Payable to be accessed through CRM
~ Provides preview of complete list of vendor invoices

~ Improved ability to drill through to the distributions and then
through to the underlying purchase.

ACCOUNTS RECEIVABLE

Company: ALLState University

Phone: (503)555-1425

Customer Summary |

Total Billings: Total Billings YTD: Last Invoice Amount:  Last Invoice Date: Last Cash Receipt Amount:
044,50 5044.50 275.00 [26/2001 0.00
Avg Qutstanding Balance:  Average DaystoPay: Highest Balance: Last Aging Date:
0.00 0 504450 5/31/2001
= Current Amount: 31-60DaysAmount:  61-90 Days Amount:  91-120 DaysAmount:  Over 120 Days Amount:
0.00 275.00 966,50 0.00 6803.00
V) Customer Billings
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Invoice  SM4508 6/30/2000 Inv4508 Work  275.00

0.00 SM4508 Work Order
=] Order 23153 Fan 23

Marketing Invoice  SM4500 1/10/2001 Inv#4500 Work  473.00 0.00 0.00 SM4500 Work Order
Order 23150 No H 2315

Invoice  SM4501 1/25/2001 Inv#4501 Work  555.00 0.00 0.00 SM4501 Work Order
Order 23151 No & 2315

Reports Invoice  SMé511 3/8/2001 Inv#4511 Work 46650 0.00 0.00 SM4511 Work Order
Order 23154 No H 2315

%) Invoice  SM4512 3/15/2001 Inv#4512 Work 50000 0.00 0.00 SM4512 Work Order
e Order 23155 No H 2315

2 Invoice  SM4513 4/26/2001 Inv24513 Work  275.00 0.00 0.00 SM4513 Work Order
Order 23156 No ¢ 2315

Invoice  SM4505 6/30/2000 Inv24505 Work  5,500.00 0.00 0.00 SM4505 Work Order
Order 23152 Inst 2315

Sage CRM Integration for Timberline Accounts Receivable can
be accessed on any company that contains a TS customer
ID. The access provides information about the current status
of the customer account and the details of the customer’s

invoices.

KEY BENEFITS

~ Allows Accounts Receivable information to be access through
Sage CRM

~ Provides information regarding the status of the customer
account and the details of the customer’s invoices

~ CRM Integration can be customised to allow users to drill-
down to view customer invoices and receipts via hyperlinks
on customers’ current and aged account balances.

JOB COST

murications | Documents RﬂReg@er Submittals | Drawing

Job No: Name: User: Team:
03-001 NW Food Warehouse
=
Job Name Crrme
03001 NW Food Wiarchouse (63000) N/ Food Wrchouse
Estimated Start Date: Estimated Duration: Estimated Completion Date: Size: Unit Description:
New 2/1j2001 [} 10/30/2001 80,000 saft

f‘/y RFI Register

My RO
Ui 10 RecordsFound, Page 1 of 1|

! ) = [Required |Answered
w EE= T e

Team CRM

1 We have located an unanticipated UST. Please advise. removal may  2/22/2002 Remove per owners 2/21/2002
S add 3 days to the schedule representative.
2 Please send one copy of the electrical CAD files. We need to provide a 2/27/2002  Files sent by Joanne 2/28/2002
Marketing st to A-t Electric.
E] What are the specifications for door #42 They are not indluded in the  3/1/2002
= hardware submital list. Please forward necessary spec information.
g 4 Please clarify the exact dimensions of the overhang 3/8/2002
s The facing tie specified is unavailable. Please advise as to the 3/11/2002 Elgin Brown is 3/8/2002
%) approved equal approved equal
6 The timing system specified daes not exist. Toro model 4020 wil  3/11/2002 Toro model 3/12/2002
LogoFf mest requirements---please advise re: acceptance approved
7 Please advise 2 to location of soil vapor exraction systems. 3/15/2002
8 What wil the tower height be? Pleas submit ASAP for permiting  3/18/2002
s The blower specified is unavailable. review attached for approved  3/18/2002
equsl-
10 Two concrete loads were rejected for not complying with the approved 3/18/2002

mix design. After investigation of the delivery tickets, this incorrect mix
had been used in the pour of the east foundation wall of Area C

Sage CRM Integration for Timberline allows Jobs to be easily
searched for and accessed using the same tools as are used
for finding companies and people. In addition, any CRM
communication, appointment, document case or opportunity

can be linked seamlessly with a job

KEY BENEFITS

~ Allows Jobs to be easily searched for and accessed using the
CRM search tools

~ CRM information can be linked seamlessly with a job

~ CRM system provides full access to all detailed job information
allowing the drill down to any level including to the transactions

~ Project management information can also be accessed from
CRM screens including the RFI Register, Submittals, Drawing
Register, and Meetings

~ Jobs are accessible from the company record they have links
to Company Summary screen previews a list of all related jobs.

EQUIPMENT COST

Sage CRM Integration for Timberline allows Equipment Cost
data to be accessed using the CRM search function used for
finding companies and people. In addition, any CRM
communication, appointment, document case or opportunity

can be linked seamlessly with a piece of equipment.

KEY BENEFITS

~ Allows Equipment Cost data to be accessed using the CRM
search function

~ Any CRM communication, appointment, document case or
opportunity can be linked to a piece of equipment

~ Through the Equipment Summary screen the CRM system

provides full access to all detailed job information allowing the
drill down to any level including to the transaction.

SERVICE MANAGEMENT

SM - Case Mappings |

Mapping Type:
SM Site: smmp_calldate: smmp_calltime: smmp_calltypecode:
case_smsite case_createddate case_createddate case_callcode
smmp_centernbr: smmp_comments: smmp_dateenter: smmp_daterun:
case_centembr case_problemnote case_createddate case_createddate
smmp_employeenbr: smmp_enterby: smmp_jcjob: smmp_jobsaleproduct:
case_smtech case_createdby case_jobsid case_smproduct
smmp_lasttime: smmp_problemcode: smmp_scheddate: smmp_starttime:
case_createddate case_probeode case_etadate case_etadate
smmp_status: smmp_syseqpnbr: smmp_timeenter: smmp_wrkordamt:

case_smequip case_createddate case_smwoquote

Sage CRM Integration for Timberline allows Service Management
information to be accessed from the company record including
access to all work orders and service management invoices.
Additional options have also been added to the Cases and
Opportunity workflows to allow the generation of Service
Management work orders from either of these standard

CRM components.

KEY BENEFITS

~ Allows Service Management information to be accessed from
the company record

~ Additional options have also been added to the Cases and
Opportunity workflows to allow the generation of Service
Management work orders

~ Service Manager “Aliases” or Sites can be created from within
CRM and associated with Company addresses

~ Highly flexible mapping tables allow the configuration of the
mappings between Service Manager and CRM Cases and
Opportunities.

PURCHASING

Company: Larson’s Hardware
Phone: (503)672-9327

I G (AN
surmary | 246 | pashboard | Notes

Purchase Order Summary |

PO Humber: Description: PO Date: Original Order Amount:
010002 General Store Supples 7/13/2001 6050.70
Supplier: Vendor Name Last CO Requisition Number.
1200 Larson's Hardware 2 93456
New Blanket Amount: Blanket Amount Used:
0.00 0.00
t} Order Details
My CRM
‘;éh‘ 11 RecordsFound, Page 1 of 2\ Go to page [t -] (Y1
rem o | e S - g g o O PR
S SONS DOWNIE CAPS 0020 020 100 Box 10.00 10.00
DYNA S5 M10X75 0050 354 177 Box 100.00 177.00
Marketing nYLEX 831 0077 s.01 167 200.00 334.00
il BLADES JD M87622 (SET 3) 0039 1450 29.00 25.00 725.00
[} suseenston FiLes F/scap 0137 15.40 2200  Each 35.00 770.00
Reports 41630750
SPRAYING ENAMEL 4LT (GOLDEN 0217  16.43 2054 2000 410.80
5) YELLOW)
FUEL MOTORCRAFT AFG SORYCO 0580 69.66 1161 Each 300.00 3,483.00
Log Off 2183
DELINEATORS TEMP ADHESIVE 0597 0.30 075 Each 2000 15.00
TAPE BUTYL 0607 130 650  Each 1000 65.00
DRILL IMP 1/16 07113 034 057 2000 11.40

Sage CRM Integration for Timberline allows for purchasing
information to be accessed on any CRM company that

contains a TS Vendor ID.

KEY BENEFITS

~ Easy access to purchasing information through CRM company
records

~ Allows for drilling down into a purchase order through to its
receipts and invoices.

INVENTORY

Sage CRM Integration for Timberline allows Inventory data to
be automatically synced with the CRM products table. This
allows the preparation of quotes in CRM based on items

and pricing maintained in Timberline.

KEY FEATURES

~ Allows Inventory data to be automatically synced with the
CRM products table

~ Preparation of quotes in CRM based on items and pricing
maintained in Timberline

~ A future development of this feature will be to introduce a
CRM based Sales Order Entry system for Timberline.

PROPERTY MANAGEMENT

Sage CRM Integration for Timberline components for Property
Management allows Tenant information from Property
Management to automatically synchronize into the CRM
dataset making CRM the ideal environment to follow-up

outstanding charges and track maintenance issues.

KEY FEATURES

~ Sage CRM Integration for Timberline allows Property
Management properties to be searched and accessed using
the CRM search functions

~ Any CRM communication, appointment, document case or
opportunity can be linked seamlessly with a property, unit or
tenant

~ Through the Property Summary screen the CRM system
provides full access to all detailed property, lease, unit and
tenant information allowing the drill down to any level including
to the transactions.





