
Sage CRM

PRODUCT
FUNCTIONALITY

(Where in the solution?)

Automatic two-way
synching between
ERP & Sage CRM

Real-time ERP data
views available in

Sage CRM

Automatic two-way
synching between
ERP & Sage CRM

Real-time ERP data
views available in

Sage CRM

Integrated ERP & Sage CRM workflow capacity

BUSINESS VALUE
(How does it achieve

benefits?)

Stop wasting time -
information only

entered once

360 degree
customer view

Real-time live data Answer customer
queries faster

More effectively
manage customer

expectations

OVERALL
BENEFITS:

INCREASED EMPLOYEE
PRODUCTIVITY

IMPROVED CUSTOMER
SERVICE

EFFICIENT END-TO-END
PROCESSES

Increased efficiency Shorter invoice
processing cycle

GOALS 
REALISED BY:

LESS EMPLOYEE RESOURCES REQUIRED
MORE EMPOWERED EMPLOYEES

IMPROVED CUSTOMER
RETENTION

AUTOMATED PROCESSES
LESS EMPLOYEE RESOURCES REQUIRED

INTEGRATED SAGE CRM & ERP DELIVERS ON TWO KEY BUSINESS GOALS: 1. REDUCED COSTS
2. INCREASED CUSTOMER SATISFACTION

Integrated ERP CRM Value Proposition for Sage CRM


